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29AUTZNAUT 2 : HaNISALTIUNUALLNEA AUN-QA Version 4.0

Criteria Rating
1. Expected Learning Outcomes 2
2. Programme Structure and Content 2

Teaching and Learning Approach

Student Assessment

Academic Staff

Student Support Services

Facilities and Infrastructure

I NS R W

Output and Outcomes

NN W|W[W|IN|[W

Overall

NUYLNH Rating Scale 7 3¢ Ay Lﬁulﬂmmwﬂu Guide to AUN-QA Assessment at Programme Level

Version 4.0 $141)

Rating Description

1 Absolutely Inadequate: The QA practice to fulfil the criterion is not implemented. There are no plans, documents,

evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary: The QA practice to fulfil the criterion is still at its planning stage or is
inadequate where improvement is necessary. There is little document or evidence available. Performance of the QA

practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate: The QA practice to fulfil the criterion is defined and
implemented but minor improvement is needed to fully meet them. Documents are available but no clear evidence

to support that they have been fully used. Performance of the QA practice shows inconsistent or some results.

a4 Adequate as Expected: The QA practice to fulfil the criterion is adequate and evidences support that it has been fully

implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate: The QA practice to fulfil the criterion is better than adequate. Evidences support that it has

been efficiently implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices: The QA practice to fulfil the criterion is considered to be example of best practices in the
field. Evidences support that it has been effectively implemented. Performance of QA practice shows very good results

and positive improvement trend.

7 Excellent (Example of World-class or Leading Practices): The QA practice to fulfil the criterion is considered to be

excellent or example of world-class practices in the field. Evidences support that it has been innovatively

implemented. Performance of the QA practice shows excellent results and outstanding improvement trends.
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Score

Criteria Strengths Areas for Improvement Overall Score
Q-7
1. Expected Learning Outcomes
1.1 | The programme to show that the VNGRS ANNUANBANSNTISEUTEAU 1. vdngmsfanumiusziunsiFousi 2 2
expected learning outcomes are ndngms (PLOs) Tiaenndesiuideviminas | ndngnsdenldlunisimun PLOs L9y
appropriately formulated in WUSAAIU0IUNIINY IS8 NaZ V0 MNNANGATABINTTAMUA PLOS Ayl
accordance with an established AMEARILNNEA1ENT TIdRaEnyae | Bloom’s taxonomy yangnsitausy PLOs
learning taxonomy, are aligned to the | Uaifinfifiauszasdae “Lﬁl,ﬁuiﬂé’ﬁmmszﬁumil,%uifsﬁwéfuﬁ
vision and mission of the university, Usnaueme 3 61U fin AUNNSNey Ay
and are known to all stakeholders. Y wazAuinueigy SIURIAMUA
PLOs ianunsa’als (measurable) g
INOPN
2. MENENTAUNEUNT PLOS el
ehuleddennnaulasunsu
1.2 | The programme to show that the MANGATINUNILLAZUTUNaANSNSISEUS 2

expected learning outcomes for all
courses are appropriately formulated
and are aligned to the expected
learning outcomes of the

programme.

SEAUTIEYN (CLOS) Upanns1edanty

udngeslitaonndesiuri 46 PLOs 7
fmunty wiouuansliiuegietaau
Lﬁaiﬁﬂﬁ%’mﬁﬂmqa%wé’ﬂqmml,az
WNUNSAN DAz LY Saufanis
AMRUATILIVITIAULAE S8V NEDN
ARDAIUNNTIANITLSEUNTABULAL AT

UseiluNalANLEDnRADINY




Score

Criteria Strengths Areas for Improvement Overall Score
1-7
1.3 | The programme to show that the 1. MANgATTINUNIUFRAIUVDINAINSNTS 3
expected learning outcomes consist L%uﬁLLUUﬁLﬂU (generic LOs) AUKUULRNIE
of both generic outcomes (related to N (specific LOs) ¥84 46 PLOs Wiofiansan
written and oral communication, USU PLOs THan9IAULRNIENI9UDY
problem solving, information Frunmernans s, Aive Fdmauty Wio
technology, teambuilding skills, etc) Tanunsarnun PLOs Tlazvioulfiuds
and subject specific outcomes amulansuvastdinfivuanvdngasi
(related to knowledge and skills of 2. MENFATNUNIUANUAGIEATINTE
the study discipline) AU deuTes 46 PLOs warusulmils
R VREASHY
1.4 | The programme to show that the wangnsiAuAniuYeldUudin MANgNITNETIMALIATIENAINADINS 3
requirements of the stakeholders, Awdiin dnfinwdagiu wazannasy Inluvesiidwlddudonnnduaiau
especially the external stakeholders, iauﬁgamm%mmgmsumam%ﬁm%wm YUY WerunUszneumsiviuavioUsu
are gathered, and that these are Usznau N1SNAITNNIMUA PLOS PLOs liazviouaiudosnisindusanan
reflected in the expected learning lARg1sAsUIIU
outcomes.
1.5 | The programme to show that the véngmsfiauandifiumsussa PLOs 1l 2

expected learning outcomes are
achieved by the students by the

time they graduate.

v =2 = 1 Id
UNANYIIUNIANHIBE 1T UIEUUN LAY
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
2. Programme Structure and Content
2.1 | The specifications of the programme 1. MANGATNUNEUNT I8 DEATBMENENS 2 2
and all its courses are shown to be WaLII8Y (programme and courses
comprehensive, up-to-date, and specifications) ﬁgﬂéfamamﬁuﬂﬁ]qﬁ'ﬂﬁ
made available and communicated piduladudennngulasunsiu
to all stakeholders. 2. UBNAINNITIY UAD. 2 WA UAD. 3 Lad
wé’ﬂqmﬁwumuuazLﬁmamwamﬁam
mawé’ﬂqmuaziw%wﬁﬁﬁLﬂué’faﬁami
Tdsidmladndeliasuduauysal
(s9azdenn U Guide to AUN-QA
assessment at programme level
version 4.0)
2.2 | The design of the curriculum is wé’ﬂgmﬁwumumiaaﬂwaé’ﬂqmuaz 2
shown to be constructively aligned Uuusslvaenaneaiunannisves
with achieving the expected learning Outcome-based Education (OBE) el
outcomes. sl N3RONLUUMANEATADAARDINY
n1511lugn1suss PLOs
2.3 | The design of the curriculum is shown | nangnsurteyatoundu (feedback) 30 | winamsiiadsaariinTzvideyatoundy 2

to include feedback from stakeholders,

especially external stakeholders.

pilduladude 3 nau laud dledaudie
A wazin@nwdagdu useneu

MIiAsanUTuUTmangns
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
2.4 | The contribution made by each course wanansiauandiiuag1sdnauinisd 2
in achieving the expected learning FIUTIUVBUARYIIEIVINBNITUTI] PLOS
outcomes is shown to be clear. Iﬁmunﬂiw%ﬂﬁaﬁuwﬁﬂqm
2.5 | The curriculum to show that all its wangasiuaukunsfnenldu 3 sedu | ndngasiamumunasdiuddiunisdn 3
courses are logically structured, IguA sedumSaudmunme Mg v lusunsanvvesuasud 1
properly sequenced (progression from ﬁﬂ‘lﬂ’]ﬂ;’ﬂﬂLL@%ﬂdN%WﬁUEWU%%W%W HOAARBINUAUVBITEAUNITITEUIVDS
basic to intermediate to specialised ‘Jzﬁuw%ﬁﬁﬂﬁLﬁuﬂﬁjm%’lﬁugm%?%w PLOs way CLOs @slgusummdiszylu
courses), and are integrated. waznaNININTIAY LazsedumAtNTIT | criterion 7 1 u&a
g IndsfunaznguivImdeniiiolyt
femuamzmannd
2.6 | The curriculum to have option(s) for | néngnsiinguivdmdondsuszneusme | anmsdunwal fildnlddudoiausin 3
students to pursue major and/or namAmdndeninluuazngiindnden | ndngnsmsiiumnuiiugsiotaziy
minor specialisations. neadin MinAnwanansadeniouny | ngmunefiietedlifulindnyielsil
Aanuauladuulitesnii 12 niieds anunsenlunsussnauenTnuniy
2.7 | The programme to show that its 1. vdngesiiaiasanduiunmsusulss 2

curriculum is reviewed periodically
following an established procedure
and that it remains up-to-date and

relevant to industry.

Y ¢ A LY
waNgRsAnUeINnsg1L Adulaguu

FAUVIIIBAY ABPUAIS ANAU BRRNY AL

HTIVADUNITUTUITIA ﬂ?ﬁ%@ﬂﬁﬁﬂ%@inﬂ

AU BWEHUANUNT UV IMANGAT I

Wulumaunasiinasgiun Ngldlundngns

USuUseseaussesnanniy




Score

Criteria Strengths Areas for Improvement Overall Score
1-7
2. Yidngesiiausmssansaulemunuay
funauiislumsynetydfuvivends-
A, 2508 wagnsudeuduiliiendosedn
\n3snsn Tufefisveiusemdngnsiiay
USuUsssausveznandaluuasyaiuses
Uy hAnInnsdenunvganndmunne-
anfieliiAnausaifiomesssesnani
dnnmgan1UsenAsuTR Uy
3. Teaching and Learning Approach
3.1 | The educational philosophy is shown | ndngmaslatiuSuinsdnyives UNINYIRY ANY WATUANERNTRINTIERUY 3 3
to be articulated and communicated | uminerdeundunuamslunisdanis MSWELNIUTYYINITANYIVDINUINGEE
to all stakeholders. It is also shown | lFgUMSHOUYLIVIANGNS fusngludesins q Tnetanzluriulesd
to be reflected in the teaching and VBIUMINGINY ARUY ULATUANENT 9IS
learning activities. foyaduiifeteslinseiunasiutiagiu
3.2 | The teaching and learning activities ﬁaﬂssmﬂ'15L’%’Wﬂﬁﬁ@ﬂ%']q'i'lsj'iﬁmﬁu’ﬂu mé'ﬂgjmsmsmumuﬁmdaummﬂflﬁm 3
are shown to allow students to syaunIndlinlasAatingdeaiy active Aanssunisreunsaeuluseivsig 9
participate responsibly in the leamning | learning uagiUalonalitindnwilaiu mamﬁmqmmﬁadua’%m active learning
process. segtiaNsuRaveulunsTUIUNg wazialonalwinAnwddiusiuegil
33 | The teaching and learning activities | Seuiaenaiiuladn wu aaufjusly AnusuiinveulunsEUINNISISEuI 3

are shown to involve active learning

by the students.

18399 9 NsEnURURNLsInenug
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
3.4 | The teaching and learning activities | wingnsiananssunIsisounsaouly VANgATAISAMUATINYENTSEUIAROR 3
are shown to promote learning, VANgRIVIsOLEsUNaNENS \Wotwduady | T3 (life-long learning skills) fideanis
learning how to learn, and instilling in | WinAnw3dnisuaanauduazdgnils | Waunlvidaau sufsdoasinsians
students a commitment for life-long | liifinvinwensiseusnaentiin BoumsaouitiumaaiuinuznsiFeus
learning (e.g., commitment to critical naeaTinlien1sdaeulundngasiily
inquiry, information-processing skills, UfuRnsly
and a willingness to experiment with
new ideas and practices).
3.5 | The teaching and leaming activities | néngnsiifanssuiiduaduliindnu ity | mmnmsduawalfldtudin ndngnsans 3
are shown to inculcate in students, | AuARlUY 9 AANUARATISETIA N3 LﬁuﬁﬂwzmiLﬂuéﬂizﬂaumﬂﬁﬁu
new ideas, creative thought, AnAuuInNgsy wazauAnvesnsiluy HnAnw Wi n1senUsedd nssnwlse
innovation, and an entrepreneurial | §UsgnauNsiuseIvtunangns Dowuitugiu n1sdneen maneiugnén
mindset. (Wrvesdnd) anuldlalunisvinenu
(sreazidunvesan ungIUa) Wiy
3.6 | The teaching and learning processes MANgn Il sELiiuNsEUIUNITNITINNS 2

are shown to be continuously
improved to ensure their relevance
to the needs of industry and are
aligned to the expected learning

outcomes.

Foumsaeusgrsreiosliiusyuu il

UFUUTansEuIuMINMsIaNIsseunIsaey
T dulumuanudesnisvesglauladn
\Fouazaenndoatiu PLOs wag CLOs Bsls

USumunseylu criterion 91 1 uad

10




Score

Criteria Strengths Areas for Improvement Overall Score
Q-7
4. Student Assessment
4.1 | A variety of assessment methods are | #éngnslisnisuszidiunaiivannuas wanamsianansliiiuauaenndos 3 2
shown to be used and are shown to | ileliaenndesiuingUsyasduaanis szreismsUssifiunaduiia 46 PLOS
be constructively alisned to achieving | $an1si5eunsasufinUaiuseduwdey ioludledn usagisnisidonlddu
the expected leamning outcomes and | @munng seAUNIAAEN warseAuAdlin | @1m1sinnsusTqusiag PLO A3
the teaching and learning objectives.
4.2 | The assessment and assessment- Mﬁﬂgm‘Jﬁflﬁmum%umauﬂlumiqwﬁiiﬂmi 2
appeal policies are shown to be Usmﬁuwaﬁm%’umsﬂisLﬁumaﬂqﬂgmwuﬁ
explicit, communicated to students, wé’ﬂqmﬂsﬁﬁﬁi’fmLWLL@&?@ﬁWﬂﬁQLﬁS’J%@
and applied consistently. ﬁ'qwmmwLﬁ@ﬂﬁﬁﬁiﬁ@&hqgﬂﬁm
4.3 | The assessment standards and o19158faeuinisudsliindnumauils | véngrsfeszyuasdoansliindnuimay 2

procedures for student progression
and degree completion, are shown
to be explicit, communicated to

students, and applied consistently.

Wnsuasinaein1sUsslunanTteus

$14 TOF Tugnlasusnuesnisaeu

fansgIukazIsnsUsEluNanldinnig
U339 PLOs uag CLOs 5I9919AUUA
ASLUIUNITUIDTUMBUIUNITAAMY
ANUANINTNIUNISSIULATZ NSV
AsANwURITNANEIag1IRaLTaalL Ty
A v % vy o ¥ &
sruundaaukaruddlvigineitesde
U UAsaly
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Score

Criteria Strengths Areas for Improvement Overall Score
Q-7
4.4 | The assessments methods are shown wangasiairualiiue1asdgaeuiam 2
to include rubrics, marking schemes, warld rubrics %130 marking schemes ﬁ
timelines, and regulations, and these wingaulunsUTEEIURANTSISEuIveS
are shown to ensure validity, YnAnwn Lﬁ@lﬁmiﬂssLﬁuwaﬁmmgﬂéfaq
reliability, and fairness in assessment. Undede LLazqaﬁi‘m
4.5 | The assessment methods are shown wanansianansliiived1sdniauil 38013 2
to measure the achievement of the ‘UizLﬁumaﬁwé’nqmﬂﬁiﬁummmfmzﬁu
expected learning outcomes of the N15U95§ 46 PLOs kagy)n CLOs MaltbHU
programme and its courses. msfnwiulsdusziumioudaunmg
STAUNIAATN LazTeAuAatin
4.6 | Feedback of student assessment is | 819138XA0UINTUIIALUUUADUNANAIA | UBNIINATTHIIATUUULED D19158Kd0U 3
shown to be provided in a timely Ay mauilelmindnwannsaney | msiiarsunlvdeyateunduiianzas
manner. eAnliviumaszezna i de WielinAnwusulganueuazansnga
Muun inuan1seeulinsUsan Beurusedriuldununsaeusein
4.7 | The student assessment and its NANENTAINUNILITNITUALATEUIUAT | 2

processes are shown to be
continuously reviewed and improved
to ensure their relevance to the
needs of industry and alignment to

the expected learning outcomes.

Ussiliunaodwannanelnduszuu e
UFulsadsnisuagnssuiunsussiliunali
Julumuainusdesnisvesgiidiuladny

\denazaannandnyu PLOs wag CLOs @4la

USumunseylu criterion 91 1 uan
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
5. Academic Staff
5.1 | The programme to show that 1. AEINITNMNEERTIIGIYAaINTaY | AneieeNulunsSuenansdln 270 2 3
academic staff planning (including INIUULEUIEUAYNSAIERNTNIT fuiunslrernsduszdriiflegluiiag i
succession, promotion, re-deployment, | US#139ANISUDIAEENILNNYANERS YDIMANFNTVBRNUINITIYINTUTD
termination, and retirement plans) is | 2. dngnsaeulagaINTUTEIIAY ﬁﬂ@ﬂ@i@iuizﬁuﬁqﬁuaéwLi'whu ialsk
carried out to ensure that the quality mmﬁéﬁLﬂwﬁﬁmmﬁuasmmL%wng 9131588 AMANTANTIRUNUNUATFIU
and quantity of the academic staff | nsd@mIuNVeAEns wé’ﬂqmizﬁuﬂ‘%mﬁym%ﬁLﬁuﬂaﬁ;ﬁ’uﬁ%ﬁ
fulfil the needs for education, fundngasusulssseusseznainliuay
research, and service. Asumuiuiunslindngnsysulse
PN
5.2 | The programme to show that staff Az ARUATIUILTINANYIRE019158 1) AT IUT AL IATIENNIBNUTIEYARR 2
workload is measured and monitored | agatAIUAINNAUTINIRSFINIVITNTY yasAanTSluusaznAnISAne tie
to improve the quality of education, | @ndu 913158 UnANY = 1:8 1U1UTUNTUUNRINEIULAZNITNIZANY
research, and service. N19291U0INN ST TENAUATS
WAIWIAMNINYBINITINNITLTEUNTAOU
M53%e waznsusnsliAB ety
5.3 | The programme to show that the WiIngdeidinziaussausfis iy 2

competences of the academic staff
are determined, evaluated, and

communicated.

YIYAAINTANLIYINITANUNUALATY
weuviang lnglanigigIvesiunisaou

WRaLlANUAkAL U UALSSOULUDY

YAANIAE3RINITIATUYNAIY
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
5.4 | The programme to show that the UNNINFYIAVINTDTIAU 1198A1T AMEATIATIZRUTZLATU dRdIuu 3
duties allocated to the academic AMNUANITLINUYBIYAAINTANYIYINT uaydu i fifedosiumsueunngaly
staff are appropriate to qualifications, | FLUNAUAIMAUINIIYINTG kazimun | Toanain1sufuRsIvn1swasUseiiuiiey
experience, and aptitude. TR UMNENURAYARINTANEIRINTS | Aunan sUSURNY Lﬁmjﬁmﬁ]u%’aga’tu
H1utennaInsufuRswns nsUunsueumneulimIngau wag
T dulumunamisnnsgiundngassesiu
U'%cyapm’%‘ﬁLﬁuﬂaqﬁuﬁ%ﬁﬁ’wé’ﬂqm
UsuugsseuszarnandalUlulfingld
wangnsUTuUTIRena N
5.5 | The programme to show that promotion | N15Usetiiunan1sUfURNuUsEInT AMEAMTIAUALNMTINTUTEEULA LAY 3
of the academic staff is based on a | AsEUARTTAIUNTIABY NF34 warn1s | Whuaneluda “aauniw” Aiasveulsiiy
merit system which accounts for | U3n15itms laefinisdvuandninast | aussousvesyeainsaneivinislviiniu
teaching, research, and service. nsusziiiuliognsdalau dosninaiuazandmunedisivualy
Hagtutiuluids “Uiina” snnni
5.6 | The programme to show that the URINYIRBANITAMNUATZUUVUINITNU UNINIEAITEITINANUTINDIUD 4

rights and privileges, benefits, roles
and relationships, and accountability
of the academic staff, taking into
account professional ethics and their
academic freedom, are well defined

and understood.

UAAR BI5TIUNUIMIVITNT 95581UTT0
syuvaianns ansuselosd uazdu q %

Wep9nUen1sg a9t ALIU

YAAINTANEIVINTNAADIEUUUIMTIU
UAAALTATUNNAULNBUINAAING 1IN

YFudamsaiiunusely
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
5.7 | The programme to show that the 1N1381579ANABINITIUNITRADUTLYDY | ANTINEIRMIDAUL TNIADUTULAZ AN 3
training and developmental needs of | 81315¢ mm@”ﬂﬂﬁlma’mﬁa‘nﬂﬂuﬁmﬁ’wé’ﬂmi
the academic staff are systematically uaZLNNUDY AUN-OA assessment at
identified, and that appropriate programme level version 4.0 uardu 9
training and development activities fiAendas wiu ndnn1sveinsdansinw
are implemented to fulfil the WUU OBE n13A A PLO way CLO N3
identified needs. Wawwn Rubric Judu fosaniduuuams
fuvmingdetanidlumsdans@nwuay
Uuugmdngns iileliAnnsitann
NILUIUNTUIMISIANISUANGATUAY
nsgvrumsatvayulunieuty sauiass
fiaue191sgivhmthidudusziiuyes
uinIveaslidmsglalurannisias
\NeeTua AUN-OA oehsdasudt vy
wou uaziidnanmiiisswediazUFoR
i fEUsziduldegreiiuszansam
5.8 | The programme to show that inseNgouTAYNLIAMWARIIHANTS AMEAITIATIZRUTZLAYUDITITIaLaTNT 4

performance management including
reward and recognition is
implemented to assess academic

staff teaching and research quality.

UfjURnunegluseduduin fdey fisiu

Y [J LY o w J L4
LW’E]L‘UU“U'JQJ}LL&%H’]@QI"U ABIATY

a a l !

gNgoITAYNYTARDNTHUATUANAINANT
dounarn1TIvY WehuuTuunassuung

1 a a a ol
EJﬂEJENL‘UWgLﬂEJiW@@VLU
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
6. Student Support Services
6.1 | The student intake policy, admission | ndngasinsimuaAnszUIUNs AuENTR | vdngnsasuseliuuseaninmuainis 4 3
criteria, and admission procedures to | waztnasilunisfniaenindnuy lag Aoansnsyuiumssuinaneiiowun
the programme are shown to be Usyrduiusanuanegemie wu vl U%’UUEQTﬁﬁﬁ?Tu
clearly defined, communicated, Ay Facebook UMNINYIRYWAT AL WY
published, and up-to-date. WuUszduius nsuuziwd Wusu dwa
Tmdngasanusasuindnulaniuuny
6.2 | Both short-term and long-term planning | fin159n@asseuUszaas1eUd1msuuInIs wé’ﬂqmmﬁmﬁ’]LLmuiwzguLLaziwzma 2
of academic and non-academic IANITNANGAS Tugusudszinauasninensiiatiuayy
support services are shown to be mAvmsuaveiududieliiuladnny
carried out to ensure sufficiency and Lﬁ‘EN‘WEJLLazqmmwmaw’mﬁmiaﬂuagu
quality of support services for teaching, d1miunisanu N15I98 LasUIN1TIVINIG
research, and community service. GUamﬁﬂqmﬁ'ﬂmzszguLLazizﬂzﬂﬂa
6.3 | An adequate system is shown to exist for | N15AANIUAINY ARV RIHEHCHIERE ﬂmzLLawé’ﬂqmﬁaﬁmumﬂizmums 3

student progress, academic performance,
and workload monitoring. Student
progress, academic performance, and
workload are shown to be
systematically recorded and monitored.

Feedback to students and corrective

actions are made where necessary.

Un@newdun1saiun1ssIuAUTENIIg

8191358MUSNY1 919159 OU UazAny

Juiinuazfnauainunrmvilunisseu
vostihAnuilduszuunaziinalniivaiau
seensimainaietiymily
MsBouiuiass Weagliusulgaudluls

DUIUMUNTAULALATIUTELAY
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
6.4 | Co-curricular activities, student MANgATINNINTTULALLATINITHRILY wangnsmTUTEIluUsEansamves 3
competition, and other student thdnulusmdnmsuesinueUf i | AanssunaglasaimsiddeimuinisFous
support services are shown to be HedsuUszaunsallunisiseuivasnsle | vesindnwsiudmisianuivesiudie
available to improve learning NIV e RNV
experience and employability.
6.5 | The competences of the support ﬂmsﬁmﬁﬁmummamﬁﬁLLazLﬂmﬁmumi AMEAMTINTIATIZRLAZAUAGNTIOUE 2
staff rendering student services are | fuafasypansaneatvayulviaenndos | Asuduvesiumising q auaudesnig
shown to be identified for Ausumisauiiliuing F1du (needs) vosiiiduldduds il
recruitment and deployment. These sglginunmmvunnaantRvazinaeilunig
competences are shown to be Suasinsypansaneativayulaegng
evaluated to ensure their continued WANNTEY
relevance to stakeholders needs.
Roles and relationships are shown to
be well-defined to ensure smooth
delivery of the services.
6.6 | Student support services are shown nanansin1sdITIaNanuRInelaue Mé’ﬂgmmiﬁﬁ’mmmﬁawalwaq 2

to be subjected to evaluation,

benchmarking, and enhancement.

Y

o Aa

inAnwndisedminnangatiuayuy

Un@nwindsieusnisatiuayusing q lunn

Uszihuagesaiiad lulvanizainuiia

wolasiald i aneaduayy waraIs
NAUTILATIZAUTBUEU (benchmarking)

wazUSuUgenslviusniseely

17




Score

Criteria Strengths Areas for Improvement Overall Score
1-7
7. Facilities and Infrastructure
7.1 | The physical resources to deliver the | Aauzlddasdouninginsmisnigami VANgATAITANTIIANUABINITIUAIU 3 3
curriculum, including equipment, WOLNENFBNITUSINTIANTUANERT LU nwensnenennveilauladiudy
material, and information technology, | iAluladasaumea e umnis Juszoy q diolianunsatiunnammly
are shown to be sufficient. WSy 1Wudu n5IAMlATTUYIIed
7.2 | The laboratories and equipment are | AgiviosUURNMsdmTUativayuns VANGATAITIATIZINTIYIU R 3
shown to be up-to-date, readily Beuwaemsviide sudimatigeinm | dudumsuiusaedesiie gunsal uas
available, and effectively deployed. Lﬂ‘%@ﬂﬁaLLazqﬂﬂifﬁLﬁ@TﬁW%’@ﬂ%ﬂW wesUfiRnslvidiauivadeegiaue
7.3 | A digital library is shown to be set-up, | néngnslinsmenssaufuumine delu | néngnsmsiiaseiin ninensvesayndi 3
in keeping with progress in nsliusn1sviesaynfdnea uvminendeliusnistu senndesiunng
information and communication AOINTVRIMENGATHAZIITIWIUL N INDHD
technology. nsliusNIsUnANwIkaTYAAINTVDY
NANEA AROAUTTLA OSSN
wealuladansaunauaznisdeasndelyl
7.4 | The information technology systems | uTivenasuazanglAdnmIsEUU nangmsAsUsTliulazUsuUTIsTUL 3

are shown to be set up to meet the

needs of staff and students.

wielulafasaumatargunsalilisidas
WlagungAIAEAINLAYARINTLAY
finfinw WU SnZelusunsy Zoom Cloud
Meeting Ifipses3unisiSounisaouuuy

soulail Favirszuvessiosays Wudu

walulagansaumdlvdannandeay

LAEINBADAILFDINITINTUVDILNANTA

wazUAaINT laekanzod19es Tuaunis
Jamsissunisaeuluusaulatuas Uy
UImsdnnsuangasiineives lagdinis

Anmunisusulssegiadussuy
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
7.5 | The university is shown to provide a | uninenagliusnsdoyeyiad wifi wn INMINEIFYAIsUTEIEUANNAINITalUNT 3
highly accessible computer and fn@nw 819156 wasidning sauded wWhnsazUszansnnlunissesiunisly
network infrastructure that enables the | viasufjufinisaeufiumesdmsuliusnis | “uvesneuimesuaslasEsImIale
campus community to fully exploit | wntin@nw ﬁugmiumsaau NITI98 N1TUINIT
information technology for teaching, 13 warnsUIIsTansietan
research, service, and administration. U%UU§QGi61U
7.6 | The environmental, health, and AruzdinIs VAL TUA L ATLATUANENTAITIUUALAYA LTINS 3
safety standards and access for dawnden guan wazauUasndy MNNINTNT NG SeLdeumuguInIay
people with special needs are shown smﬁgﬂé’ﬁ’m‘lmqa%ﬂmqmamwﬁm%’u{{ﬁ AuUaeadedmsugldanuensiay
to be defined and implemented. 1ANUADINTLAY o FuRnslvasuiunazainaue 1y
nslddninaans nsdeunilniaziuile
winaniau 1usiu
7.7 | The university is shown to provide a physical, | 411311818 880N15IAGAINKIAFDUNI | UBNANANINLINGDUNIAIEATNLAD 3
social, and psychological environment | nMea1nliAuTnANYILALUARINT LU | InINeIFelazANEAISIIUNITIA
that is conducive for education, | Wufleundey fufigrumdsde Wudu AN NIRdNNISEIALLaE IRINE TR
research, and personal wellbeing. LALNZANGE
7.8 | The competences of the support staff | fin153AvivennasnIsUfURNUAY AMEAMTINTIATIZRLAZAMUAGNTIOUE 2

rendering services related to facilities
are shown to be identified and
evaluated to ensure that their skills

remain relevant to stakeholder needs.

AwUwazunRlunsius s Ly

msUszlivyeansaeatiuauuy

o & o 1 ! Y a
Mtuvesiuning q Tunisliuinig
eliiiulandirneuausssianufenIs
Induvesiidulidnuds wasiunldly

MsIRTIEURRIUIR N Tanaduayy
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Score

Criteria Strengths Areas for Improvement Overall Score
1-7
7.9 | The quality of the facilities (library, | AnzuAzvdNgRsledaliinIsUsiluds | Auzuazndngmsmsiney Useidiu way 3
laboratory, IT, and student services) | atuayuni1sisens iutemnangumala | InsieiuSeuiiou (benchmarking) N13
are shown to be subjected to YosARIzLAYAINTIL Meet the Dean uay | Usulgwilvedseidediiuszuy
evaluation and enhancement. tuansUssiuninszidiewdle
UsuussmsTiusmsasatuayumsisous
8. Output and Outcomes
8.1 | The pass rate, dropout rate, and mn%’ayja@?&Lwiﬁfﬂﬁﬂmﬁuﬂmiﬁﬂm 1. wifitn@nwiateennansaulaannin ue 2 2
average time to graduate are shown | 2560-2564 Mé’ﬂqmﬁﬁfﬂﬁﬂmﬁaaﬂ VNERSAITENTITALVAUBINTADBNNAAY
to be established, monitored, and nanefu Wwastieunindosay 5 Wonauumstosiulidwsusunan
benchmarked for improvement. 2. vidngmsiialasziIguiisy
(benchmarking) ‘ﬁ’@iﬂa pass rate, dropout
rate wazaTdlunIsIUNISANYITES
UnANWIYRIMENgRTAUTDINNING S
euliifuegnasdaay ethundu
wwImslunisusuusmangaseialy
8.2 | Employability as well as self- ndayanisianuyivesdugia 5 U 1. ¥angnsiiadnsIn ATt uazUseiliu 2

employment, entrepreneurship, and
advancement to further studies, are
shown to be established, monitored,

and benchmarked for improvement.

nsAnyIgaunas Uaudinveandngnsila

NUMAgRasNINNINSeYaL 95

Joyanisinauivesiudinlunaigay
WU JusaulInid seesnaInsiaau
VRIUUTANRIIUNTANYT UTEinNve9au
A o < v S & A vy = 4

i WWusiu siliveliladeyaiiasviouna

NMIALTUNUVRINENGATOYI NI
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Criteria

Strengths

Areas for Improvement

Score

1-7

Overall Score

2. vidnanseinszviIeuliieu

(benchmarking) Tayamslaaurinves

U URBINANEATNUYBINMINGIRER

Y

= Y & 1 o =~ o )
Wiguliiueenataiau ey

wwInslunsusulsmangaseely

8.3

Research and creative work output
and activities carried out by the
academic staff and students, are
shown to be established, monitored,

and benchmarked for improvement.

Hn1sirunniszausunTaeAdudiu

nilavesteannain1suunRsuns

1. e liiunun luvaen1swmuIsIunIg

TVDIMANENS I PN ARG

NITBuazNINIIUTNLITRY NaNgRTie

Jaiutoyamaifiag1isaiiiond

msAnm Wludiuretenansduasindnm
2. AMEAISNANTAUNMUUALLEUIEAITIVY
uhsmasazatiuayulrunstnae
nasLieRRulfnTy nasnau
daasulminAnwlt13INAINTIUNNG
Senslinnay

3. NananTivinTIeAlIguLiigy
(benchmarking) YayaNaNARILATL AL

nanssufiieItesvemangnstuves

wninendeeiieuliiuegaday e
dnndunwimdunisusulsmeanans
sal
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Score

Criteria Strengths Areas for Improvement Overall Score
Q-7
8.4 | Data are provided to show directly véngmsfiauanslyiifiudeyaiuandidiy 1
the achievement of the programme N13U598 PLOs Taenss Fasaudaseaures
outcomes, which are established and N3UTIQUAay PLO FoLaU Wal AITLARS
monitored. foyafiveliesmuunmunsinuiiuiady
JLAUMSEUERILNNE SEAUNSAATN uag
seeumadin Wieliuwn Tt s
yaarinfnwlunsussq PLOs
8.5 | Satisfaction level of the various wangasdrsiannuianelavesdlilndn | 1. vdngasasdanudeyaruiianels 2

stakeholders are shown to be
established, monitored, and

benchmarked for improvement.

Tudsziuanuauisalunisufifnuues

Jau9n 6 U

vosyiduladudelviasuynnguuasyn

Usziiuedssaiandulsydmnl uagli

o vy [ v oad A vy
f9unuglvidayastluseiuniaialanig

'
=

adia e lviladayaianunsatiunimmn
wangnslansuiuyniy Sudednih

[ | < =
ﬂavLﬂﬂ’]iWWU’]EJ‘EJNLUU?%‘U‘ULL@S@Jﬂ’]i

MvuadFuinyeuatinLay

6

2. MdnanTivinsIeiIguLiigy

(benchmarking) Tayaseiumufianela

1 [ LY

vosyilduladdeilnenangnsfiuves

wninendeeiieuliiueg1adiay e
dnndunwimdunisusudsmeanans
sal
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